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Hertfordshire, just north of London. In the wake
of the 2020 pandemic, more staff began to work
remotely and businesses chose to consolidate their
IT requirements to save on cost. In response to these
changes, Motability’s provider decided to close its
small colocation facility, giving notice to its customers.
Motability needed to move their rack of critical IT
equipment into a secure hosting location that was
situated within reach of its UK headquarters. Power,
security, cost and technical expertise were also crucial
factors in the decision making.
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TAILORED COST PACKAGE
“In the first instance we explored a number
of different configuration options with
ServerChoice. They helpfully quoted all
these across 3 to 5 years to provide us a
range of price options.”

RESPONSIVE SERVICE
“Adam has been our contact from our
initial sales call. He’s been there from
the site tour through to on-boarding,
and it’s him we contact on the rare
occasions we have a question.”

SMART THINKING. DELIVERED.

SELECTING SERVERCHOICE
Motability approached a colocation industry broker to help in their search for
a new colocation provider, who quickly recommended ServerChoice thanks to
its solid reputation for security and resilience, combined with convenient data
centre locations in Stevenage and Harlow. Motability selected ServerChoice’s
Stevenage Data Centre as it was in easy reach of Motability’s head offices, but
crucially was far enough away to provide operational resilience in a disaster
recovery scenario.
With their incumbent data centre provider unexpectedly
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THE SERVERCHOICE EXPERIENCE
ServerChoice were able to react quickly and work flexibly to
meet all of Seajacks’ technical and operational needs, keeping
well within the tight deadline. Seajacks IT Co-Ordinator,
Daniel Bird, outlines his ServerChoice experience.
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RESULTS
Motability is ultimately pleased with the resilient
infrastructure, security and cost-effective services
provided by ServerChoice.

Motability also make use of the remote testing systems
provided by ServerChoice to monitor their systems
remotely. “My staff are also complimentary of the facilities
at the ServerChoice site” says Dean. “It’s a great space to
“As a charity we have to be very careful in how we
work in when we’re on-site, and ServerChoice’s remote
spend our money, and I would recommend ServerChoice
hands team are very helpful too.”
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The challenge for Seajacks was to research, shortlist,
select and on-board with a data centre operator that could
work flexibly to accommodate their varied requirements.
The short 3-month timeframe and hard deadline meant
their new provider would also have to offer thorough support
at every step of the way. In addition to securely hosting their
primary operations in a rock-solid data centre, Seajacks
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needed commercially critical connectivity
links between
their
UK HQ in Norfolk and all satellite offices and vessels.
•  A smooth transfer of equipment within a
tight deadline
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01438 532 300
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