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OVERVIEW

ServerChoice is the exclusive retail partner of the UK’s largest and most innovative data
centre campus. With advanced security measures, 100% renewable power and high
resilience, the award-winning Harlow Data Centre represents a quantum leap in secure,
stable colocation. Combined with ServerChoice’s industry leading SLAs and our free
premium relocation service, the Harlow Data Centre is the ideal home for your
infrastructure.

SMART THINKING. DELIVERED.

KEY FEATURES

Up to 80 kW per rack 100% renewable energy

Up to 60U racks Low PUE of 1.2 even at partial load
Certified OCP Ready™ Carrier neutral

Minimum of N+1 on all components Low-risk location within 30 miles of

. Central London
Free relocation with FlexMove®

LOCATION

M1l = 5 minutes Liverpool Street = 30 minutes Stansted = 15 minutes
M25 = 10 minutes Cambridge = 40 minutes City = 30 minutes
AI(M) = 25 minutes King’s Cross = 50 minutes Heathrow = 50 minutes

“We've been able to consolidate, improve both uptime and performance, plus we
have the reassurance of our equipment being located in a truly state-of-the-art
data centre”

b

James Archer, IT Manager at MedialO
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0 HARLOW DATA CENTRE SPECIFICATIONS

i

>

d Power

a) / Total UPS-conditioned power available 8MW

0] Generator redundancy N+1

% On-site generator capacity 15MVA

= Generator run time at full load 48 Hours

T UPS redundancy N+1

- UPS capacity 1OMW

% UPS autonomy (full load, end of life) 10 minutes

>

2 Cooling

9%‘ Cooling redundancy N+1
Minimum rack density kW
Maximum rack density 80kW
Connectivity
-M- Diverse entry points to building 4

Diverse Meet-Me rooms 4
Multiple Tier 1 networks Yes
LINX presence Yes
BGP/IP transit available Yes
Leased lines & waves available Yes
Dark fibre available Yes
MPLS available Yes
Security
24/7 access Yes
24/7 on-site security Yes
Multi-factor & biometric access control Yes
Pedestrian & vehicle airlocks Yes
Time & date logging Yes
HD CCTV archiving 90 days

Fire Suppression

Detection system VESDA
Suppression agents Water Mist
Multiple activations Yes

- Standards

E% ISO 27001 Yes

Nmmmd ISO 9001 Yes
PCI DSS Yes

Control Systems

Building management systems Yes
Environmental monitoring systems Yes
SCADA systems Yes

Ancillaries
(: 24/7 on-site remote hands Yes
] Free tea and coffee Yes
Toolkits available on-site Yes
Patch leads available onsite Yes
Dedicated 24/7 loading bay Yes

Car parking on-site Yes
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