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OVERVIEW 

Opened in 2008 to great acclaim, Stevenage Data Centre was ServerChoice’s first facility 

and has been operating continuously with 100% uptime. It was a multi-million pound 

investment, using the very latest technologies to make it secure, high performing and 

resilient, with no single point of failure. Continued expansion of the data centre has been 

fuelled by high demand for this rock-solid facility. 

 

 

KEY FEATURES 
 

 Minimum N+1 resilience 

 ISO 27001 & PCI DSS certified 

 Free relocation with FlexMove® 

 Over a decade of 100% uptime 

 Carrier neutral 

 Low-risk location in Hertfordshire 

 Easily accessible 
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A1(M)  –  2 minutes 

M25  –  20 minutes 

M1  –  20 minutes 

King’s Cross  –  25 minutes 

Cambridge  –  45 minutes 

Leeds  –  1 hour 50 minutes 

Luton  –  25 minutes 

Stansted  –  40 minutes 

Heathrow  –  50 minutes 

“It's vital for us that we achieve the highest level of uptime and ServerChoice has 

consistently delivered a service that meets the demands of our organisation.” 

Richard Harris, Global Networks Infrastructure Delivery Manager at VisitBritain 
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STEVENAGE DATA CENTRE SPECIFICATIONS 

Power           
Total UPS-conditioned power available    1MW 
On-site generator capacity       550kVa 
Generator run time at full load     48 Hours 
UPS redundancy         N+1 
UPS capacity          480kVA 
UPS autonomy (full load, end of life)     28 minutes 
            

Cooling           
Cooling redundancy         N+1 
Minimum rack density       1kW 
Maximum rack density       3kW 
            

Connectivity         
Diverse entry points to building     2 
Multiple Tier 1 networks       Yes 
LINX presence         Yes 
BGP/IP transit available       Yes 
Leased lines available        Yes 
Waves available         Yes 
Dark fibre available         Yes 
VoIP available          Yes 
MPLS available         Yes 
            

Security           
24/7 access          Yes 
24/7 on-site security        Yes 
Dual presentation authorisation     Yes 
Time & date logging        Yes 
HD CCTV archiving         90 days 
           

Fire Suppression         
Detection system         VESDA 
Suppression agents         FM200 
Multiple activations         Yes 
            

Standards          
ISO 27001        Yes 
ISO 9001       Yes 
PCI DSS        Yes 
            

Control Systems         
Building management systems     Yes 
Environmental monitoring systems     Yes 
SCADA systems         Yes 
            

Ancillaries         
24/7 on-site remote hands     Yes 
Free tea and coffee         Yes 
Toolkits available on-site       Yes 
Blanking panels available on-site     Yes 
Patch leads available onsite       Yes 
Dedicated 24/7 loading bay      Yes 
Car parking on-site         Yes 
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BOOK A TOUR TODAY 

Why not book a tour of our world-class data centre facilities? 

Alternatively, get in touch to see how our secure, flexible 

colocation and connectivity services can boost your business. 

www.serverchoice.com enquiries@serverchoice.com 01438 532 300 

© 2020 ServerChoice Ltd  |  Company No. 05490180  |  Unit H, Gateway 1000, Whittle Way, Stevenage, Hertfordshire, SG1 2FP 
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